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You can securely access your BlueCard claims processed 
by Blue Shield of California on Provider Connection

After completing the Access Claims tutorial, you will be able to:
•	 Check BlueCard claim status by member, payment, or claims activity

•	 Create custom reports

•	 Locate helpful claims resources

•	 Obtain Explanation of Benefits (EOB)

BlueCard® Program Tutorial

Access Claims
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Access 
Claims

To find your BlueCard claim 
processed by Blue Shield of 
California:

1 �Visit Provider 
Connection at 
blueshieldca.com/
provider.

2 �Click Claim status in 
the “Claims” section or 
Check BlueCard claim 
status in the “BlueCard 
Program” section.

Provider Connection home page

http://blueshieldca.com/provider
http://blueshieldca.com/provider
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Access 
Claims

To search claim status for an 
out-of-state Blue plan member, 
you have three options to 
choose from:

1 �Enter the member’s 
subscriber ID number 
(including the three-
character prefix).

2 �Enter the member’s 
last name, first name, 
and date of birth.

3 �Enter your patient’s 
account number. 

Then click on Search under 
the option you completed.

Search claim status by member

1 2 3
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Access 
Claims

Search claim status by payment

1 �Choose the “BlueCard” 
radio button as the  
card type.

2 �Enter required data in 
the fields to get results.

3 �Click Search.

Results will be displayed, 
including billing information 
and messages, any payment 
details, and access to EOBs.

3

1

2
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Access 
Claims

Search claim status by claims activity
Create a customized claim 
report to view multiple 
claims. Various options to 
customize your claims report 
are offered, such as dates 
of service, date claim was 
received or finalized, practice 
location(s), and more! Save 
and/or download results in an 
Excel spreadsheet.

BlueCard claims reports 
are available for many 
lines of business including 
commercial, standard, 
Federal Employee Program, 
and Medicare. 
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Access 
Claims

Additional claim resources
Additional claim resources 
are available. Click on the 
Claims tab, located at the 
top of the page, or scroll 
down the page to access a 
variety of claims information.
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Congratulations! You have completed the Access Claims tutorial. 
We encourage you to continue your learning. The BlueCard Tutorials web page contains other informative 
BlueCard tutorials, plus additional resources you may find helpful.

For questions related to:

•	 BlueCard eligibility: (800) 676-BLUE (2583)

•	 BlueCard Claims Unit: (800) 622-0632

•	 Authorization requests: Call the Medical 
Management number printed on the 
member’s ID card

•	 Web technical support: (800) 541-6652

BlueCard claims mailing address:

Blue Shield of California  
BlueCard Program  
P.O. Box 1505  
Red Bluff, CA 96080-1505

Your online resources for:

•	 Member eligibility

•	 Authorization requests

•	 Claims status

https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/guidelines_resources/bluecard#tutorials
http://blueshieldca.com/provider/eligibility-benefits/eligibility-search/home.sp?cardType=otherplan
http://blueshieldca.com/provider/authorizations/pre-service-review/electronic-access/home.sp
http://blueshieldca.com/provider/claims/search/home.sp
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